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©4: Lockinq Down Technoloqv such a thing as fair use (whiclopyricht maximdists
- would deny), then it is essentialipposblefor a filter

Never Enough to be completely effective without taking downileg
timate material. The tone of the article is cleai-(pr
Il »UG7T600» 0dUAAE %ERESIB§ ¢ umaryiquoting & Bwyer); GangressGhplitdgel SPs
Media and their ilk. No matter how much control to use content filterig whether it works or not. A
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somehow be closed. How else to interpret Jaredanalog hole? Under direct attack.
& B8EO6O %HEiIOUE ¢6uU%ECHu %E uThis piegeneRdits gn a sevied of skirnjishes over a
tensu & 0):' 0u-%CUE v y-u a0 ud ARERE-U0 3GE EARZED g dugtd 0 0
0% »0UuAT T U»T A éa few incidents as originally reported and, when ifeas
What loophole? The safe harbor provision of the ble, the current status. These are skirmishes. The
DMCA8 the provision that ISPs and other websites war§ continuing attempts to lock down technology
Ud EiagusA%Aaeul =m0l T Ué o %3 and makEit-cleay,that cititenschawarighisminkdiag ¢ |
infringing material is found orhe site, as long as they use other than those explicitly gradtéy unsigned
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message to service provisieNow you have techho ﬂ‘%é‘dﬁﬁd‘:D\%ﬁs Orﬁg Hjbaé]
ogy available to help avoid infringement, so you needWay back from November 16, 2006 comes this story,
to take a more proactive role in filtering copyrighted U6 0 8 Ul 8 Deep linkéiaiu éff.brd/deeplinky/
| T Ea Ecaéeu P»UGU JaHau |l i Adaad | iuu Bwd-auwd -wmeEd2 wdaCl & >
DMCA clause to that extent? None is cited. Ayeop The MPAA studios are at it again, snatching away our
%3 »00 AU¢ ¢ ablawduitsOnll b, Bmd & U Ofair use rights, so they can stéiem back to us for an
U%E: 0 AUODUEvOO»%EAGU @I | Es g'adgtgngliee” voual ud CUE%E 0 Q»
AUuéseéeltu -Adla» 80 6UC%ES? U 0 » Udne wsuit fled/je fgdaal qpueig Neve ork, Ba » 8 O
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There it is: DMCA is unbalancesbainstcopy- companies have sn_Jed a small bu3|_ness fqr loading DVDs
right holders. One might ask whether sudre can onto personal media players (e.g., iPod Video) on behal

. O . ) of customers.
truly detect copyright infringement without also fde According to the suit, Load 'N Go sells both DVDs and

tifyi_ng fair use materi_als as infringand there, | iPods and loads the former onto the latter for customers
believe, the answer is most assuredly No. Already who purchase both. The company then sends the iPod

there are erroneous takedown requests. If there is and the original DVIs the customer. So the customer
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has purchased every DYRnd Load 'N Go just saves Rights Technologies sent cease and desist letters to

them the trouble of ripping the DVD. The moviesst Apple, Microsoft, RealNetworks and Ad8belaiming
dios’ suit claims that this is illegal, because ripping a g, U U G» &1 & batCAdE AWK 4 E%Eﬁl‘) 087 w
DVD (i.e., decrypting it and making a copy) is illegal use Gl i 60 QO OH 'Ad UG |1 idv%E?

under the DMCA. The suit also claims that this censt

tutes copyight infringement. As reported in a May 11, 20@DNetstory, Jess

Although this lawsuit happens to be aimed at Load 'N uus \% UE UEU I U,_A A voowmeceh o _u 8
Go, the DMCA theory in the complaint makes it crystal €2i EGElu-UEOl ~ul» u):' sUcA0U%
clear that the MPAA believes it is just as illegal for you to simply because some qutuct could be redesigned to

do the same thing for yourself at home. Apparently- Ho implement a technological protection scheme but its

lywood believe that you should have to-gurchase all EUA s6uv | A%E ualuviuolae

your DVD movies a second time if you want to watch ~ An intellectualproperty lawyer called the legal theory

0» EUTEUET Adu%ET v | el Aduda» 0 aéu&Uowl UAARs U : GI

What happened? The only report | could find saysEi AT 3 c¢u»UdUc E uwayid prévenE 0 - -
9T Uvui ;00T 0é¢ EQUuil AGUé--ulcAOGAd oo Ed 6061 8BEAv 0 @A BBRE! U
v#UO AGuoU-0G & which is what Asuallyll ¢ abépting 3t teshiology are, as a result, violating
happens when DMCA is used as anh@er against a DMCA. The company also petitioned the Copyright

new small business. Score one for thelisis. Office to revoke webcasting licenses for most of the
] top webcasters (AOL, iTunes, MSN, Paad&haps-
Kale|descape dy) using the sameoveltheory8 and asked Congress
Kaleidescape produces media servers that store you | 0 € » 1T Avu UOUA G UEvUO: %l 81 61 -
DVDs and CDs on a hard disk (or array). Kaleidescape » | A%E3 0 : Gl i 60¢ c0%0 su200

tried to do it right; the companbecame a CSS liee 2007 on any of these moves. | see no indication that
see. But the DVD Copy Control Association (DVD the letters and petitions were eviliowed up by
CCA) sued Kaleidescape, claiming that the servefawsuit§ which, of course, would cost real money.

breached license conditichsinless the DVD itself Il » EO0 G» & {160 HU=- : v%UUO UE
was actually in the device whenever you played asome reason, SafeMedia was sending me press releases
movie. Kaleidescape countersued. for a while during 2007, touting the quality of its

This time, the court found that the specifications products for disrupting peeto-peer dstribution of
UGU%66A 0¢ 8 Eiauul a AUAALLOLUS G GuBYI a®RuWAEG20ws BT 0
Naturally, DVD CCA appeal@dand claims that it threatened lawsuits, but it certainly made much of a o
vi OEicuc¢UEGu Ol o UAGUSBIMA |}/A/_U%HCU}FM WOAYEG -k cAO%E» 6 8L VL
O»T A3 »0 0»U0io60cUS6%lI UAAEe UUCfis)JAlj PMUED A A CEQ @@0 V@Eﬁlsluéﬁ@d AKd
wantsto force compliance with an extremely restri | | UC 0 %2 » 00 %E-0%ES E EOaé
tive requirement. (The same requirement woulé-pr One problem with Clouseau (a network pa
sumably mean that you could copy a DVD to an iPod pliance), according to one review | saw, is that ii-bas
if Apple had a CSS licersse Ad u é 1 Ai v u 61 [Ealy $hdts) downgll peerto-peer traffic, including
aT a»UC 0ha» 0) O)0¢%0»%E 0 oBitTogentEtiuy glininating mostiLiaux and WA of ¢ 3 E 2
it, making the copy superfluous.) Warcraftupdate _d"ownloads, for examg@lalthough

The Kaleidescape is\very expensive produét G»Uai 6u EeMdia lfas dainadrattimes. Actor
UEvoxaul EAEGud Uvow) O) 6s uingiQud JUng 2202907 paStdy Ed Feltedrggomdoi 6 0 A 6
for a true pirate, and anyone who can afford aeKal Tinker www.freedomto-tinker.com/, one document )
idescape seems unlikely to be borrowing DVDs andl AU%E6 U " AT A6 UAuUév 0 060 UE\
copying them to save a fewdks. (Currently, a Kat fic while allowing the passage of legal P2P suchtas Bi
v%v 601 UU o e0Jéen 6 8C du o TokeAS g AlTUg WU 6 »Eln »3uB YUY RARUAAQ v
$16,008 c AG U O »UOTi 60 UNC %3 08 vsadsgeople says BisTorrenyigillegal(rnot@enerafyEtuel o
$32,000 for a Kaleidescape.) and was consistently blocked. o i

6u-UsaUGu201 UEaG AAsu)ohw' bt Freml AW AESNIAT B 6 WAR Y
N rensically discriminating between legal and illegal P2P

Use Our Productsi Or Else! traffic with no falsed T 6 %0 %C 6aéu/ Aa Eu
I »UGI 60 0» 0 8 ofEtwe dowpakiesu o Ly Whjooowsc A auy2uATTA vouduHU
BlueBeat (and its parent Media Rights Technologiesy | ¢ U AT A6 UAUCI dA6cu%kud A%

and SafeMedia corporation. In the first case, Media d6eu%iul AU%ESUGT 0%y EQG%-¢Cu
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When Felten first wrote about SafeMedia, he with the takedown lett& and the users went nuts.
concluded that the d®UUEE U0 ¢UOU 600 c 0 RAZAEIEWOOEOsu O0» ¢ 0s€ AUAE
v @8ésince it made claims (about breaking through all 6 %1 E6 0 0T 0 ) %3 3 su UAAOE E 0%l E
encryption, for example) that even intelligencerage For part of May 1, the entire front pagé Digg co-
| % 60 ¢T AAVEi Gu EUA au | » sisted df ks Hocthe NACS i@ithéy Ward shewing- 1 8 0
"TE2® 60%I EUAU-AEvV %ES3 0 G up fased thad AdninistrdtdrsicouldUakaltiéern Baivn, C
Federallysupported compter network in the coo- 200v¥%vEiIi GOGUA AT At founde—-T &

0 o8Ebéat, of course, the comparnig real and still in  posted the key and offered an interestingsage:

business. lappearso make claims that appear to be &h i -0 8u6 Y% E 3 and rddflimgdthoy 6 U T - U «
impossibl@ but in a fathc U6 v u | T El ECsaUEYHGT 6WIGIEE Eaoésuéeli Ai € U EUV
special about that? see Digg go down fighting than bow down to a bigger

When | look at recent press releases, | basically company. We hear you, and effective immediately we

seeUt | AU%EG G»Uau ' AT A6 UAU ¢ UBishiy Aule 4,80 15%% 3"’%&5’ e FEL
E 0¢Band e long as SafeMedia argues that fim will deal with whatevehe consequences might be.
every P2P network has access to at least onegnfrin

é2-u¢ O0AT 6 suda» Eué»Ulud» 0»
ing file, the applianceancarry out that claim, by ~Di99 sided with its use§sand may not have had
simply blocking all P2P traffic, legal or not. Once

much choice. Would AACS LA actually sue them?

agab s U %01 60 Ul 6 A & fike assuiniag & §OHYS Faim prand up in court? _
G»UGUUAARG: Edul T Ea Eaand» U Bl AACH sPydAg one firg anddig lide 4 ¢
fringing, because some of it could be. May 2007. To wit, they could change the Bewhich

would make new discs unplayable on older players

Circumventing Effective (unless the players are upgraded through software
Protecti updates), but would theoretically limit the damage. So
rotection they changed the k8yand almost immediately, a

Two related skirmishes, both from May 2007. One company updated its copyrotectiondefeating sof

was a Very Big Deal at the tintlee other, a lowkey ware to include the new key.

court decision in Finland. 1 8 i600» O0a»¥%E3ra) "' 0C¢
I » Oc %3 0v 8ihafitstiviolbyies bf & - tirdumventingeffectivgrotection. Would any rease

sixteenbyte encryption key that unlocked the AACS able court accept that protection is effective if it can

copy protection on most existing higtef discs (Blu be circumvented so eas?l (Could Sony have possibly

ray and HD DVD). Someone figured out the key; it won a lawsuit claiming DMCA violation if someone

appeaed on a handful of websites. The AACSlseen 6 U%v 0 éEO6OO6Gaul ASEUT -=-0 AQGT G

ing Authority (AACS LA) sent takedown letters to audio CD%E U ¢ 1T ASUE' éeeb0l1%3 »AcUuA

sites with the key, claiming it was a cinowention Feaking of CSShe Helsinki district court ao-
technology violating DMCA. Oncenough people | AAv v o 0» UQO 0 ' HH Gongéribé heldd %1 E
heard about thisthousandsf people eposted thekey. i --= | 0%C fo0U6UV —-%E wucé&u
As Ed Fken said on May 1, 2007, ly circumvented for so lorfgand, thus, that circm-
The key will inevitably remain available, and AAGS C EQG%I EUE U6OAS 60 U8 EidGu C3
are just making themselves look silly by trying t@-su version of DMCA. Unfortunately, DMCA itself defines

06 66u%tauP iC 06 Eul»%6uod 0%UaUchy HnED a0 VOYA AR s BE PR S5 U
up on Fshirts and in song lyrics. It will be chalked on .5 court would (in the words of Ed Felten) protect
the stdewalk outS|d? the AACS LA office. And so on. BUEECU)G: 00 | »Ei Al 2 esu BT UEUI
6u/ Ad EUET QO vsu ' HUO Toggso Ufg s Cayid il iy s vEalah Y
a lot of senseThe greatest deterrent to redistribution
of high-def video is practicality. The files are just too Donot Ri p That
damn big to redistribute. Comments on thest post 5 [ 6UUEUT VVUAA 6aw%irEru E
were interesting someone had already registered the fringement? | would say no, abswly no§ but if

K/Iey als anglon:?m r:ar:e, :f[ was tmdf?ﬁt ?rI(ﬁ]ollttV\(/)nnl it ou believe some commentators and some RIAA do
ay ~ and at least one site posted the takedo ete ments, the RIAA would argue otherwise.

it receive@ which, to be sureincluded the key 171 éuo6iaeu2iC u8%00
Then Digg users got into the actiagrcommend-
ing pages containing the key. Digg chose to comply

vVUET 60
(in MP3 form% twice, actually, at a higher bit rate the
6 I'TEVUOGHE 0dal o3 OGQu»%E» duU
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tion CD-Rs (expanded back to audio files) from the PC of CDghe defendant ownédind it hard to argue

E'au EvsUOUEISd 0d | EO0Aés X 2l €0 %D 30A i Féwléar @dbpRghiotiaus ¢ @ 1 F i
those 320kbps MP3 tracks to a cute little Sandisk sons, the music industry won't publicly say it c@hsi

Sansa MP3 player. ers ripping MP3s to be copyright infringemént.

201 ¢CEOUUAAOT -u0» 0" )84 au 2 usthisintedpretdtion & redch2Uf 8 0 w.é dcausel EAE U
would regard doing so, while retainirige music, as G2 u A U6uEAvvEXEZ OO» wdéUQ
6T E 0U-T8EUT -00» -0au0 20 » Uadd eBsaylby notihg e=lanuaty @, 2008 entrjtoei@d » O ' )
Ripping is done purely for my convenience in Iiste try copyright bldgy William Patry, currently senior cgp
BES O QT 06T E3 60 %EUEEUUSd -08d3»0ub6l ABGERURT duohi €A 2ri Ed
00UC A%EZ QUEvUOvI Ei 00¢ %6 »uahE us URUNlizuidsitgspitidon/20psioiivBatl € 8 &

1T ov¥E3OOT 0Go RoBgistossEt s  ridehadsaidaboukhdmietapibg.htm).
the Wired blog network blog.wired.com/27bstroke6/ Patry goes back to home taping is&uascase
2008/01/riasbelievesn.htmib s 0 0 » 0 G2 U E Whete cRIAAGearigsaid that RIAA had never sued
Uol 8 KE%EUAaneéel » 0G2 U » U @nyodylor hotne tapihg, bubithbithel wodilet pravdll T 6 %40
O»U008%UU%E3 U: EGO60U-8T Eu' uniér éexisAng lladv B cthigyo didys8 otfertUvlosds U

G UAA¢ @0 P KAselth#tpin Gumt o0QRU%E v %v Ei 00 - Aua»udau»T E
fringement trial in October 2007, Jennifer Pariser of Audio Home Recording Act clarified tBist least in
Sony BMG said that making one copy of a tracki» 011 A6 0ud Uil ddasuUAG»T A3 » 0l
eTAi € u A 3UAAeu UABdI »UG6 vhe gadeliofehome Eaping, tie @Xérdption pratedtsUall ¥4 E 3
i60 UAGUAAG6GUT E 0l T 0U&i aeénoricommérdial cBpyingytbbsume Df digitaband) &8 6 ¥
said Pariser had misspoken. UEUAT 308 |1 dvnE3ocae

20i 60 UAGT 0 C 8%-3%UcA¢ u i o APairyicied thaisanme RIAS IAnguage @ubiediabavel T O
Copyright Office (opposing a DMCA exemptiom) a (and more) and has some similar concerns:

guing that spacsehifting or formatshifting shouldnot The other part of the passage ¢ | Esially raise ao
be considered noninfringing ugsnd that creating a | ®E6é0%6uUACCA%EzUCc | WAG 0d»
backup copy of a music CD was not a noninfigg vidual hasmade a copy from an authorized CD that the

use. The letter basically says that, if you can readily individual OYV”S;&af‘d e or she has made the copy f}‘;rA o
buy legitimate copies for each device, then you have Y 0801 EUAU A6 auP»Cu eéA6AUAACED 0>
no right to move music from one device to another specific use not be fair use? It is not sufficient to say

. . there might be different facts that could lead iffedent
On its own website, the RIAA concedes that you (g its because the hypo has its own facts.

| UBU I T UCUBAGl ul EOTNahdUo g yf8eg WXt 6L sl HEHRIA, a0
onto Audio CBRs (which include royalty fees).

o 0% EsUul == O8%UE3SUET O»%E3 0 0» UG
& CTEvua»Uldsua» & io60EBfFuouA htpﬁ&l]a‘a:g@ﬁ»éﬁ]‘éﬂélbqIélE'Ulfl‘J §l>é gued T Mo U o
righted music on a CD onto a CR. Hoyvever, burning G2 i 60 &dutlthe ansEaif dhenaterial he
a copy of CD onto a G, or transferring a copy onto f d and cited
your computer hard drive or your portableusic player, ound ana cited, _ _ _
¢TI EiauA6AUAARAGUBU%G Ul 1 El 8 E o6 liltemust Al§ope siated that RIAA has said precious i

| i i H .

* The copy is made from an authorized original CD that tle; to give simple, straightforward answers; the a
you legitimately own swers are hedged or qualified, and it appears the RIAA

“at» aliOcuncuAAcau-iomel Ao Sl BIAPES A a1 ey, s
sonal usg %E U = Ul 0% tb ghie awiay tieclpy oru A 1S as compd = vu il u cucrkErau s
. . What does that mean? If | ask a cop whether | can drive
lend it to ohers for copying. . . :
R . i L 35 miles per hour on a particular road with no speed
This is interesting language. It denies-tesie rights 6% Es U %60 %00 6A--%l % EQGU -1 8U » %l
1l dUu6»%-0%E3av C%l O0UYeU»¢ideiinds ksl Al PUABESS »0i1 PUC
the RIAAprobably¢ T ETf G u6 A el AuYeé s, Ghe ArdvieMvind Gelmidite¥dno bersonal
| TEl 3E6éPau |l » 0 -%3600 cAsd Bxerfiptiondt fuir Wselimmuity for bidme t@gihg U 0 »
¢ Ai 3 0 Fypuiddbi@dsgediof coings that  (at least prior to AHRA). Patry concludes (in part):
|As,__r|pp|Ang to MPS\ on you'; comp\ut(?r, then tf) your _ It may be that these very clear sentiments.do not reflect .
Ui 6auUcA wUAUE saul » GUAUEGAUIIbHCAHO eid d-ERYY: sluedb Elie
UAG»T 8%C viui %3 %EUAG' ) aé fomthecwd EQUEUD 8%UAauHIi u» & i6u
2EUEI 8 UOG»UEUTE 0l U6 suk20iod wd we-d Eddwux0UC UM A »Wau
EAEUAG»T 8%C vul 1T U¥siodstomal I 0 BEOJE W %! nl:¢Wg d CEau " 1 E3 3 66760
like getting even greater statutory damage awards, why
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not spend that time drafting a personakuexemptiof &

not fair use guidelines, but a real exemption. One that
will exempt all home copying and use by individuals off
of lawfully purchased copies, including space and fo
mat shifting, for noncommercial purposes. Such a law
would earn copyright owns (and Congress) tremén
ous public applause, while those who are honest could
forget about copyright law, finally. Those who are e
gaged in the truly problematic activities, like massive
unauthorized distribution of works would be isolated, u
legally and ind0 » o UAc A%l i60 ¢
ceptable is the status quo, one that deliberately keeps
things vague and that lumps hest people who want to
engage in home, personal,nammmercial uses in with
those who deserve to be called pirates. If copyright
owners wanted to change they status quo, they could, so
why are they not? Drafting difficulties is not an answer:
As copyright counsel to the House, | drafted, along with
copyright owners, numerous far more complicated-pr
visions. Nor is there any questidhat Congress is the
only vehicle for achieving the necessary cla8tyme-
times things unsaid or not done also speak loudly
and when that is the case it is hard to complain there

is a misunderstanding about what is meant

Emphasis added.

Perspective
On Numeracy, Naivete,
Google & Pew

Pew Religion in American Life says 21% of atheists
believe in God. Or so our metro newspaper- r
ported® and refused to clarify the reporting. ]

A review oDirty Words: A Literary Encyclopedia of
Sexin that same paper notes thifie Google searches
BEOW O» Ocl i Ao Uud uésd
then quotes from the book, comparing the number of
eo0lTT3A o0UXT dolo6l CAUADE
here with the number for Nabok@vthe first being
almost three times as higis the second.

It is quite possible that my discussion of Google
search results last issue was fundamentallg- mi
guidec§ UEvV U Ug» 8 io6u ET 0 d

AAAA Ul UET Ga

Checking the Schwab website just now, | see a
truly dramatic rise in stoclsst» €1 0
AvA 0 ¢%Av-3%d auvY2ad
thing on most stock sites.)

What 0s Goi ng

How do these four items fit together? Numegcy
some combination of numeracy, naiveté and common
sense. When | included a chapten numeracy in

On

i

5 |:_h[§]f2 ur%squtE po&nrﬁsﬁ gFinkelstein

UAU ¢

%WEs 0 EUAT3r0' & ,atieadsEsna | 1 E|

reviewer sneered at the inclusion, since everybody

A UBEOGUO»%O0UO60A--0U%EUS® SUEE
that peoplev | B @ 0 UG U A UGWUEWIsEIi20 E
U-8U%vs@aued E UR%E
who should be helping other people understand what
u »

60 %EI AAv

Eid 0v UAES U¢ 3%0»a
Consider the four examples:
Il »3%6ul E 160 EI » U F

Gu ol u EAI

® a i P» Ufepoting sl¥gph vepartind thdt Pew almost

certainly knew would happen. Theew Rel

gion in American Life survegid not aslé ) I

¢l Auc A% C U%EUOT veelu2EG
C cualc¢usdvu Uu UT 6 %0 %C 08
¢l Auc A% C o%nEwoOival duUd
last clause is vague enough that almost anyone

¢»1 0 -  sAsoniething nibre fimportant

than themselves would answer Yes.

| did a whole piece on Google result counts last

time. Bluntly, large result counts from Google

6 %EUAEO vi Eiau »UC8andUEE U |
| Ubé @seéd to make valid comparisons-b
tween differentit U3l 6 ada |l »UGi 60 UUS
when one of the terms is sexiented: Spam

alone can add literally millions of hits that

_\_/TEI’UUG AUCI UCUlAl}OTUUEC[
' G» du»UEvsu2iviud®A o06u00»
é: Ucl Al Céu 3%Eu 6 UUE aleal é&»o u |

C UBmBI 60U UI UWEGA 606au)l 6
more actual content on this particular sexual

Ul 0%C%0¢u a»UEU %auvl o6ulE
8 UAocéueoual 0 AETCUYUEvVO2icE
particular exploration, thank you).

Seth Finkelstein suggests thatrt of my ds-

cussion of Google search counts was based on

false assumptions. To wit, where | foundsu

C U A v Estagtiglly, feweE displayablé wasuitsA han dhe A1 ¢ &

1,000-result limit for some terms showing very
believes
3 A bingA tAed filisti 13060Uresults

(aII |t will ever glve you in any case) and efim
nating duplicates and spam from that resudt b
fore presenting it In which case, elements of
my._ discussion might not be rightbut 0 » & i
bGndy i kHO\ﬁt boglé searchirtl tskasti
box with no instruction book: You can only

e it based on what emerges. If my analysis

ou

jud
ug AAG6 QG U Wagr%alﬁa; itmiasg ainaiveté that 96Pthosesd
i o0 ET 00 &rd\wha idvestigatgdud shalie 2Unfortunately, o G »

O»U0iouU0U8T cUcAEuA &600»UE
ers; the rest Wli simply take the big numbers
ad-bengmeanAgful.

HI »¢UciouvUZAeuo6aT I Al
I =oUo0éeU uda»U0T 60%EI &
in financial reporting. The daily chart isnan

» U
VvV ¥c
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zero chartNeither axis begins at zero. It is, in 2% use Linux. So far, so good. Then the sunesy r

fad, alwaysscaled to show the most dramatic portséy ERUT -0 : Ul uAd6 d6u UEvO U

pOSSIble interpretation. The scale and numbers Linux users are interested in buymg ebh o'ldre@ 6} a é

(EQ0> 01 »>U800U8 Bv 6% E welndilabled They UM edplivinb Gobl & £ v 0

vUCTou »%2 »uv =%E ul> UGl diale Entbribted Buying &bHok reddetsand U

fgfr::jilﬁlzell];ulllnr;h;fkg?sa%t&lv;?rﬁ%kris}”:g f; ta 16 Who_ use Macs and t]ave similar ipterests. Neither‘ “
J 5 6AAGU %6u OUBa%l AAUSAEU E UE

over a 1% ga® which is nice given the last gy .
couple of weeks, but would be nearly invisible publicized survey results where the magic number

on a proper chart. wasfour peopleextrapolated into a trend likely to-i
. ) . clude millions.)
On Misleading Essay Titles Chartjunk

2i ECET QU1 %E3s 0Ol 0uoUE U EAINomzE® dxespag wineAcanimoryfars ofschagjiink, 3 A ¢

or Pew. So the title of this essay is misled®litigl i Ge&rving to magnify the apparent significance of any

really about numeracy and naiveté, using Pew andchange. (Doing the oppos8escaling a chart so that

Google as examples. changes are minimiz&dis fairly obvious, since most
Sometimes, numeracy problems are ob\oos | UG » Ul »Ud 00 %6 U Efdindhatb Ul » ¢

they should be, if you understand basic arithmetic and turns up in PowerPoint presentations and sometimes

have common sense. They deal with neversability  elsewhere: Unlabeled and partially labeled axes. You

of percentages, being able do besic multiplication can make results show almost any trend you want if

and division, meaningful and nemeaningful digitsin ¢ 1T Ai 8 0 ¢ %AA%Es 0 Gl ol | Ec %E U@
report§ and one form of survey bias. chart on blogging frequenqy that haays per post

9 Gio6uATTAUUGOUN- ¢ul 0 xatherghanpostsperdaya€ o0 %l UAOGUCHO! b
Survey bias and question bias Coping with Nonsense

A survey can be no better than the quality of ite-sa . N B . L
pling and the wording of itsupstions. Unfortunately, & %E2* 0 EUAT 2y 0 ' 38 Udagqiic o | T E|
sampling quality is getting harder and harder to a lishedin 19992 i Eu Ev %E?® U (idnodi 606 UC
sure. As far as | know, no survey outfit attempts to’ » UUG du =0 =31 fing with Blansesse:| As u &
| T E0 E6UG U-Td800a» uA%EvoNUMeanyand QR BeH ik wEOAcu ¢l EA v
UE6C¢ dud A U»TE U60A8C e6auP UwiEjodOQYUENGKE GUST cUcAE
average one survey rexgpi a week); do you? A I\IFdrHewchilquﬁi

2-0é&T Auvli Eidgda»UC 0 wa AUlevidlowthg questiods test Jorie aspeals»of yows
6¢ 8iouo0%EUA ruRiAuvi Ei Greabworll dumeradeyR ~wiatul A4 ®c UARAAG GO A
have time for @ended surveys, you may get called answers, you may not need to read furghéut oth-
cAOGU el AU ¢T EiGuc 0 %EI AAv ewigelyoudaneed ® dead®r pagi€ilarly if YOILASBYC € 6
they have other sets of probléra 0 Y2i C U 6 é PBd 6 ADE 6 &8
¢» 48 u ¢ lnplete théduvay ithout stating 2. Define the user populatioof an ARL library as being
your income range; lots of us simply will not do that.) the sum of FTE faculty and FTE students on thm-ca

Question bias is difficult, especially since most pus. Given that definition, the average per capita |
8 Ul daxnuEz 0l -0 6A8C €0 & oAADbay ofupding ifa ul99%93 Adk vArizgna »Stag 4 A
tions. | regard the Pew Rgion question as delibet University, Princgton University, Stanford University,
ly biased toward a positive reiltt - 0 8 0 UA A s ®¥ hp fndvgrsiyyof Housh was $1,467. Is that
c A% C 0 %EUOiveu %60 Ul 60 sTREPEPLA-TIUG?0-WSaPIRaZA 6 g i Eu YUE\
could be varied for adherents to other religions). 3. Your city council says there is a budget crisis and

Sub le ad your library budget must be cut osibird (33 pe-
ubsample adequacy cent) for the new fiscal year. When that year begins,
You can usually count on surveys from reputable the city treasurer finds there was a t@®: there is

firms having a large enough sample so that-féns| no crisis. The council adds orieird (33 percent) to
breakdowns are statistically meaningful. But that can ¢ T AduA3%coUdEi 6ucAvs3 dau)l 61
break down when you get to subsamples. . 4. A professor asks how your milli@di AAE 0 A%cd U

9 afdud6UEUUUG6ASC €U UGS AL fadissoR Krdndh kderatid Somphrbsanith/ndtiohal & [ 1 AU
reading but also asks them about their computet-pla  erages for academic librariesrBulting theNational
- | 0 E asay94%(of the respondents use Macs and Shelflist Coumables, you find that the national ave
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age was 0.5025 percent in French literature, wherecent to $666,667 means_adding $222,222 (666,667

¢T Ad0 A%codUdEi 60 ~%3 Ad U Coled 3), m.mgm&udgétuéioﬂsg'ggggg Aduehy a u

should you report back to the professor? Moral: Percentages are not symmetrical and can
5 RIA03 Uvul»UQdu U etkevattine byE Uok éhe mostajange:o@wnambers when used loosely.

yeccuU &1 EdaéuH»T AAvuel AH Ereflch ElfeI/éHJreHSlengs
6. Your local newspaper runs the results of a survey onyq, should tell the professdnat you are right at a
the areas local taxpayers are most willing to pay morgjqn averages, with about half of one percent of your

for. Longer library hours or better library collections
U EiGu%Ends uomér Ubtauy sdies D) .collg;ctlon bei rgg Fréench literature. The differenee b

)i 60 0»%60E UEwEi Adul i E Wegn o 5aZt Rﬁﬁcenbg‘]&%z& Bce”qstﬁﬁmﬂé

A%cdUS% 60idu- A6uan» 008 ULA Fd AbhmUAgU )z U ut
l» 8 f6ud» UaAA%Caulléu sVWOH'CéWaﬂtJC\@%WﬂLhG Eurnké\ergasé?@ 306 A
read on. u- EGsuc¢l Audé»l AAvu Udl cUc

I E 00 81 Edae
Reviewing the Quiz If your library has absolutely accurate reporting

mechanisms, then 5,021 of your million volumes are
in French literature. If every library reporting in the
cownt had accurate reporting mechanisms, then the
2. Average Per Capita Funding for Four ARL Libraries gyerall average would be 5,025 out of a million: fa di

The statement is factuas an average of averages  ference of four books, not significant under any ptau
G8A eul EAeU%EUO»UGU ABLE Ye civclintankdd at200%6uUET GuUGD U

nlngful No meaningful average can be stated fora 2gj6udU8 U-1 80 UEGzaedgEs 0 UL
population of two large and lean public universities of any esult to mean muc e.g., so what if your cotte
combined with two wealthy private universities. The tion is 0.503% ather than 0.504%7?

population is too small and too heterogeus. It's Moral: Calculating something to four decima

also not true in the proper sense of averages: that is, iblaces does not make those decimals meaningful.

T o o e e e 5. Cling Retreval Tme by 200 ercens
' Yes, you should be exci®@dn fact, you should be

result would be lower than $1,467.
/T6ua»U00 ¢ Udsu o WéiE LPH” Olfq% thesg@p'ﬁess O“ﬁe Wrtﬁea‘/ sy & tha e%oerd

~AEV%ZES QEUGU| UP®BUHAUEAT fas}’ertharﬂu%tcomm nYcato I

was $2,932; and the University of Houston had $257. g

3 £4 AY ~ - AY
The $1,467 number is wildly misleading for any one ute'r \:voLljJIde h'a VAe ‘:O“re?um ‘éa?ags Ighuféé‘he“g_"z uc
of the four institutions, and cannot be used to draw p 9

any judgments about them ta was requested as the earlier model returned it
Moral:An averge means nothing without kidng afterwards Similarly, if a computer store advertises

A~ A~ ~ 3 A~ ~ X - < x ~ et . . A R -~ v
the size and charactenstlcs of the sample pmpul 0»U00%0du>Uéd el Aldu B0 SaEnu 6 U Ra

HYEl ucl Aul UETau o uu&t'edt%go'gotgckgﬁ o A e
v E'rEéaaua 00 » %6mpr+a19AAUI UG ¢ iR °“ ”Omﬁ 8me3‘3‘5

u »
3. Restoring the Budget
You lost 33 percent, then immedibtegained 33 pe
cent. You might be relieved, but you shouldt be
gﬁgﬁ]y;%%%gg down more than 11 percent from the per8 or whoever provided them with the sungy

and find out two things:
Percentages are not symmetrical. A reduction of & ,
U What questions were on theirsey, and with
certain percentage is always more significant than an” | 4 wording?

increase of the see percentage. This is one of the ; How was the survey conductgdvho was str

most common realvorld mathematical problems and veyed, and using what methodology?

one of the most dangerous. I» & f60UU3TTvul »UEl 0d»UQG
Look at the numbers in this case. Your library possible answers and asked respondents to choose

was to have a $1,000,000 budget. Cutting that by 33 those they considered most importarand thatthere

percent makes the budget $666,667. Adding 38 pe were no library issues on the list. That happened in

Here are my answers and why I think the answers and
questons are important.

6. The Taxpayer Survey
20T Ai®d 0UlO» U» Uvual-00» 1
Friends organization, you need to talk to the neavsp
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Santa Cruz, California (in a survey taken by one citythey are intentional. Intentional dortions are perhaps
v UUBOGE EabP0u UEvO %ai 60 U9 ithe bastAdangerous UbbcalSe thelunddklying éunbedis 4 U
Even with the possibility of adding new issues, mostmay be sufficiently complex or sophisticated ttred
survey respondents will deal only withwwWJ 0 0 O » diétdrtidn will be difficult to uncover.
3%4C Eau2-0A%coUd¥% 60U Eidoul Eudy O0A%uodsuda» eucé¢li Eia
the responses. Conclusions
It the survey was conducted entirely amongibus pay attention. Think it through. Ask tough guestions, _
E 66u C | A0%C 6su %01 6u & Add nevertabsonie#rfathtne oinputbfiisl diwlayd fight! - U
6 %EUAGUUS EiGUUCUS Ul -0 0Phose dichalt dadielr dhidhthem BoHed Buf theyl afefatthed 0 U
or problems. __ heart of effective numeracy.

ti6u UT 66%cA 0 dis ddequaly A S U TReYehifier0a8kd another question, frequently
-AEv vsUO cAOu %0id6u U A__é [V Léh.d%@éﬁﬂyﬁyhai_f&mry avle Been riigdddfgC € U %
flawed | dutd»UGucl AU»UC ET 0U Ysleker d sifiglefad pebple lwBuRi havé) yoll believe.
public informed about your strengths and shortfalls. No new development takes place in a vacuum; no

product can be sold without customers; the most

Omissions é A1 U A éulion ¥harigé ddes not make any sense
This test omits some important aspects of-vealld %-0 U0 T UOA OavIi Ei OuA%A 0d0» 08
numeracy because there is no easy way to state them | T ET 801 ¢i 60 A3%c dUd %UB-6 U ¢ %A/
as questions. For example, rgairld numeracy will A | 0% E6u UEvo !l UAI AAUua%l Eou A

help you to scan a set of figures and spot possibleRealworld numeracy helps you to deal with such
problems U 0 » %E3 60 G» UG 0 6 0UEENBEAIEG BWBEVD EVGEIE o AVl UEES$ &
doublechecking. Numeracy can help you to scan a%0 i 6 U UUE%O G UA a

spreadsheet and spot significant facts that would ot .

erwise stay hiddehand can certainly help you to Library Access to Scholarship

spot the flaws in conclusions drawn from the sgdrea »
sheet.Numeracy is vital in evaluating responses to a Slgns along the Way

Request for Proposal. Any time you see a graph, you

access, even though @@lated issues make up the
Why Numeracy Matters cAAAUT -0 0»%oul I 1 U6%I EUAUG |

. : . : o ty (is money aailable for reasonablyriced moro-
Setting aside deliberate lies, problems with-veadd . graphs in the humanitiesprmatequity (which cuts

numbers come in two major flavors: mistakes an both wavs. given the apparent disdain of a fea: ac
distortions. Mistakes, honest errors, can come about ways, g app . )
emic librarians for print and the historical record),

because someone has used inappropriate statisticz% e long view and more
I f anscription error, or f PN N N "
tools, because of @nscription error, or because o Py UGBTI 60 »UO0 E%ES 20 &8 % = Aéd

spreadsheet disasters or other mechanical problemsélolo ted an OA mandate that mav be even stronaer
The nice thing about mistakes is that they can lve co P y g

rected without controversy. Sometimes those Whothan Harvard Arts & Sciences; Stanford has adopted

make the mistakes will even be grateful for the cerre an OA mandate; pubhshers cont|_nue to grouse about
tions. The badHhing about mistakes is that they so the .'\.“H greerOA sgrmmandate, .the number' and
often avoid detectidh after all, if someone you trust _S|gr_uf|c_ance of fuﬂ:_)A _journals_contlnue to grow; and_
and know to be ethical presents you with a set of :cnstltutlonal brepo?torles continue to be problematic
numberc U6 v ul T El AAG3%T Edssaél oAzqnquJrlr:jcerq)CIr%a%pﬂs%T Ei QU %Fthc ad
tigate the conclusions and the numbers behind them. tion ts s:eoir?u c?)r?t?gl/r;?siesev?\:zgt%?éig@ tizt o
Ethical, trustvorthy people can also producesdi 530 A f?u 'I'g 08 WEQ ' 5 60%E® 0%0 EG6¢
torted figures, usually by accident or misunderdtan article itself. Mavbe next time. Maghile. a look at a
ing. | have produced charts that were distorted, simplyf int t: ,3/ ftﬁ di t" "
because the software | was using had uofate db- ew Interesting items, one of them distinctly newswo
~UAAGOU UEV 20 vy El blemvai € WSl NCRRHSN IR 0 6 p b e
most case | am willing to assume that distortions are workplace note PALI Leadership Me

innoceng except when it becomes fairly clear that work, pin.palinet.org now has a cluster of artlcl_es on
open access, a cluster that should grow and improve
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over time. PLN is free and open to anyone who thinks casionally, you will receive an email that requests

they are or might beconteaders your input on new ideas, decisions or changes in the
policies, procedures and guidelines of SJI. If you feel
Open access |ibrary journa|s that the issue is not in your area of interest (since SJI
) ) publishes journals in all disciples), or if you do not
Wayne Bivendatum posted this on October 1, 2007 have the time, you can simply disregard the message.

at Academic Iibraridlblogs.princeton._edu/Iibraria)1/ He What a deal! List my membership on the advisory board
notes a post oMCRLo@bout the difference between on my CV, and then ignore all of the messages that | get

words and deeds among faculiyhen it comes to from them.

acces$ and among librarians too. Nowhere on the website could | find any indication of
| »%60 081 cA Eu»Uséucia» 8 vuE Whodsastyally pellind thesg jouspgls. Thares albesipass
ago | decided that whenever possible | would write only address in St. Cloud, Minnesota, but no one is named.
for open access library journals. As an academerifior | starting looking into the various journalgshere are
who has discussed these issues witHigasors and tried many. Turns out that very few of them have actually
to promote the idea of open access, | have also wondered published any articles. Click on aujmal title and most
why so few library journals are openly aci#s. of them will say: "Coming soon..." As soon as they get

| »UGU%EI AAv 6ul» 0l -~ 8 %ES3 6 usomesebmigsionsysugpose.y 2 60 | %UAAE
cila» 8 VOUE od»UGud» 0 ' G9u UAspABatstihe ¥chri?6Qpen adtessE I'niisorfy o s&yAThal
accessible, thougthat seems to be changinQ&RL is opening page reeks of a highinded dedication to &
ET60AcuUll 066%cA wET ¢! sisting "researchers, writers and artistgdpe with the

&UI Auai u/ %60 8i6U&A 60%i Esuc Pelpharperish teality ip ha academiias’ They RSamse %4E o 1
Ul 0% Eet206A60 | Gu%aiou-T 8u oapidtyngpundasnd quiekipgetrgvievs a a i a» 80 % |
vIiEiGau2-0TE uo»Ubu0T uUAcA%o»FadRaA AdOU Isk Gi»0 0cAil xB@ UEVIUWIA e B89

ing in the most resgcted journals is the best way to-i point out that their processing charge is much lower

U8 6600 TUOA suda» Eud»UQ0i 60 ¢ »than whbt valibds atiiessApkn adcéssibisheisU A ¢ A 36
if they can. Why take a chance bibrary PHosophy and charg& just $99.95 (add $99.95 for each additionata

Practiceor E-JASLwhen you can publish in standard thor). Somehow, | don't think they're viewing this as an

journals like theJournal of Academic ailamshipthat %ElI E0%C ool OA%E%GOUO» OEAEc 3
people have heard of. | suspect that fear keeps people It's got to be the open access movement's worst-nigh

from changing, the fear that publishing in a little known mare, living proof of the mostysterical charges leveled

ATASEUAuUCT Ef 0ATTAaUG6u3 T T vl pEthelhdst Rabd oppbiedfE Ddthe people who have
That summarizes one key problem for OA journals signed on to these advisory boards think that they're
aA%0 UE UGAEs O UEvV U ¥anedlt U U SYPPoAing apen &reeys by kndigy gregience 1§ ties? .
should include the closing ligewhich, with two go- Oludlad» 0O0%0G sucl-riewed U éE
G 6aA 0 Cl Uledlisbodessivéstiningl dopenacoess jou__mﬁaé 60 UEvu O0»%o6u 08AAG
ol ua»%woul AT Avao 00A UGOIUAYMBUGEUAN ABEUAGTN NEBI VoAl &
avolumed 0 Y | Libfaty Mdnagemeand Library ~ not published on SJI Web site. Authors or reviewers

Revievboth cost more than $X0a year.) cannot contact the editors to influence the review
Usll od66uv Aviac s U L&@L‘JT 80 AE
Who are These People? G»UGmer>CUBv Ol -0 Ua AT AGEUAQ
I +s

l »UGTI600G» UAA 60% Edl auHhAMgsoier any JE%SQ”s/JEUﬁhJ_GEWIU%WB%@J?
post atT. Scotftscott.typepad.com), discussing email SOr& particularly while touting its huge advisory an
he received inviting him to join the advisory board for r€view boards. A fair number of journals do hase i )
UG E ¢uAi ASEUAAUL v iorkhe C 98-f AGPIpT Su d 9 UYEPABEDAY AU
publisher, Scientific Journals International. When he 2 0 i thednly ané. Near the end of March 2008,
checked, he found that the editorial advisory board thousands of us received a list post asking for our i

A

for the journal was indeed impressive and ®rigut volvement in a new oped| | 66 U énind to % 0 C
OG0T E O»%E2OV%VEIGUA AU 8 3. aungh 350 OA Journ_als by the e;_nd of 2Q_O9. This s
My first clue that something was amiss comes in the 2nd I Yo 0 C .u U Ac_) o OAUEGUGT U»U C ue
paragraph of ta email: is anastonishing piece of work, one that scarcaly i
The volunteer Advisory Board provides advice and  SPires confidence on the seriousness of the enterprise.
guidance for the ongoing development of SJI. The /I Td80UAAU20AET ésUH720UEV U

members receive periodic emails about the dgvelo go nameless) are both entirely legitimate, just misu

ments of various SJI journals. There are no regular  derstood. And the library field certainly has twn
responsibilities for the Advisory Board memb@rs-
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~

subscribenow/publishlater publishers using thea¥ Grati nd. Libr A
i 6 o CTAUS,NALIRE OR | o, uau -

v¥%0 %l EUAGE Oa»Tvéau &AQ 0 %ai

such as this give off, at best, mixed messages. What constitutes open accessXies &Insightsan
_ 0 EuuUll 660Al AGEUA=uY20i6uU
Open Access Directory EUCuc UGEIIl dsucAl; P
. _ o , I »UGoav U Evéaul o id6ul» u-
I have no such qualms about this one: a Wiki servmgH Ac 8160 05 %A 0 Qpers dccpss hos 01 6

U 6auc@mpendium okimple factual lists about open
access (OA) to science and scholarship, maintained b
the OA community at largé.
By bringing many O#elated lists together in one place,
OAD will make it easier for everyone to discover them
and use them for reference. Téasier they are to nrai
tain and discover, the more effectively they can spread strictions. It removes both price barriers and permission
useful, accurate information about OA. o barriers. It allows reuse rights whickceed fair use.
I »U070u~-031 EU Gadsimndndettufoadd) U® | U YO8 6 qUuao %l ACUci v ewEng»!
E a dUHAC OQUUEVUGI c%EUE |ABX@66£\Q&I/‘1J|6>[>J éﬂl%ﬂs%\%@ﬁl'@@"
Graduate School of Libranna Informdion Science)  gyriction is attributio and whe it comes to
launched the wiki in April 2008 (work clearly began yatamining, that may not even be a reasonable cestri
before the@ more than 60 pages were created beforeq 3,1 E 3 0 Ha Y8RaAcQR 3 Galifies) ubder dhé U & O

April 20, 2008, although some of those are stub pages)sirst hyt not the second. (I think there may be another
Early content came from lists that Peter Suber has beegjstinction: Neither definition addressegatamining

maintaining; morere being added over time. _ barriers. As PDF document€ites & Insightssues .
2-u el ATS U%EG 8 00 vuRHET F§RIELHAZ AOVAE u¥%Eil v U
CTABUI %3 -1 Cu-UCT 3%a 6071 ft Aol biflerrbbbdddh Bibdibnh 0 U C 16 0 » U1
HE> 00> U0UUDEA%O 060 UDN= ) 0 phby i IoEmd Abck LA tAeh i © A
bullet point$ %20 T 6 u U u ¢ Aiskisuu 12 i a2 gnde ffik@ Qe the two big names in OA) haye come

,,,,,,

tions thatsupp S u T U EG ULl 066 aé utdnthlomise Haddd fadofsUtiestdefhition,
link is to a page within OAD for example, the m- Suber the second): )

der. € AT OE a0 0 E%C 06 %a 8y W Goalt b ot de Adhdidon 6 aet!
needs some copyediting) already includes more than moval of price barriers alone and "strong OA" for the
20 institutions, each with a detailed description (and  removal of both price and permission barriers. To me,

}(/wwvv.earlham.edu/~peters/f¢s/

The term "open access" is now widelyduseat least two
senses. For some, "OA" literature is digital, online, and free
of charge. It removes price barriers but not pesion ba-

riers. For others, "OA" literature is digital, online, free of
charge, and free of unnecessary copyright metdng re-

By

c

links) of whatthe institution has done to date. the new terms are a distinct improvement upon the-pr
What isnotin OAD, by designéThe lists will not vious sate of ambiguity because they label one of those

include articles, narratives, opinions, or grapléics. 2 E U species weak and the other strong. To Stevan, the new

other words, this idact§ leaving plenty of room for terms are an improvement because they make clear that

T O%E% Eu A6 ¢» o au20u %6 PRSPSHAEWH P ows Esauuernoal
recdvu-idua» u= UEIC E Eq dtlemore:

Since OAD is a MediaWiki wiki, you can find out Stevan and | agree that weak OA is a necessary but no
S C T AG 0 T 60301 00 ¢ SAE S b OA QI SIS Rl RIS » U0 |
?il '|908d tEIQg,Ep?rtg:ulaIgy f(ér Aa‘pl_atliorm ’WI:[hlp _;FheA . é}%?igable,We agree that weak OA s oild 'r[T;"oLbe gﬁl%&d YE 0
€ u uaeu 0OucCh AU Gt weckh Yehiey Hroné AASWE agree that strong'ol 74 U

OAD is licensed under tht * 8 UG %C Ui | E Bl GeGirabi€ goatabofkd beyond weak OA. We agree

c AQ %l E 8 yod éah us&amy of it in any way you  that the desirability of strong OA is aasen to keep

choose, as long as you credit the original. working after attaining weak OA, but not a reason ® di

Goau 9l T A UGu%0auJdo 0 %0awvaue tApduwi-E%INAAPuqUUBY &4
so, register and add to {&ood stuff We agree that there is more than one kind of permission

And vyes, it is free of argumentation. Whiah i bariier to remove, and therefore that there is more than

this case is as it should be. one kind or degree of strong OA.

(Thanks to Charles W, Bailey, Jr. | saw the a We agree that the green/gold distinction refers to venues
nouncement first in hiDigitalkoanpost, although (repositories and journals), not rights. Green OA can be

that b ident of alphabetizati . strong or weak, but is usually weak. Gold OA can be
a .may. € an accident of alphabetization in-my strong or weak, but is also usually weak.
Blaglines list.)
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Sowhere doe€&l - %0 au20ul UEi Gus3 @

than this:
An article with a CENC license is strong OA because it
allows some copying and redistribution beyond fair use
(even if it doesn't allow all copyingné redistribution).
My own preference is still for the G&Y license, but we
shouldn't speak as if GNC were not strong OA or as if
there were just one kind of strong OA.
Thus, other than the noscholarly angleC&l is
strong OA& but not as strong as itoald be, since |
60 %AAUWKElI AAv Ul» ueé;
Later, Suber and Harnad realized that they picked
e WE- A%l %al Aol d8E6éu&IT s
%E:sud» €0 UOU0 uUsuaal
c 08 tke first for what they were calfinu é ¢
(removing price barriers to access) and the second for
¢c»Udud» Eé€uc¢ o
UEvO U BOE%OO6%I EUcUdS %
EAl »0-1 80E sucAQd wdence.t ET

AN

uu

Open Access: Doing the Numbers

Richard Poynder has been producing an impressive
set of interviews and other posts @pen and shut?
(poynder.blogspot.coip fleshing out the contemporary

g0l AUA

dolEnAl informiator sgstents, "wdidh AupportFEvBing
from manuscript receipt through electronic posting,
mirroring, and archiving of the published papers"
Central publication management

Essential overhead expenses

One could poke at those figures, to be 8uhmt it
would be much more worthwhile to haverae other
sets of numbers from other publishers (including-un
versity publishers and smaller societies).

So.the question remains: Can OA reduce the costs ass

& wittf scholarly communication? If so, how, and

when? If not, what are the implications ofigtHor the

Geholarly vodnduriicfidn lcrigis¥ I THese @re idporthnt U 0 »

U »-UC  (guéstios.0BYK withont dcdlirgteaumbels & sumad weU E v 0
U A [ Zeallg gannot answer them adequately. Wouldn't it be

great therefore if other publishers decided to be as

3 | ckickAgppic 1 & 6HE8 (S o ggeis?
8 6 b a2° A

I 10 Bure! QAERGRUR SiBly shfting theg ¢ ¢
cost of scholarly. communication from journal subgeri

HoRs to %\P%?vﬁho:ﬁ;%y refubtion in overall expend

ture, and inflation continues unabated, many OA
advocates will be sorely disapp@dt And if that were

to happen, then we can surely expect to see calls for a

more radical reengineering of the scholarly commamic

tion system.

history of OA and its leaders. This piece appearedPoynder gets that last paragraph right. In thenco

7AE
original, as Poynder attempts to address a -tard
UEG6CE BuUdA
ing to maintain and improve access to scholarship.

UOOsuyEE¥du%aiou-T Asnelyduliaghistel sgys theecasis:Oieuhtishing,
pages of comments. It is well worth reading in the U3 0 s » (
E%0Av UEUE
60%i Eua»Uai 6u-UNSREVEGHUALGEYA%RES Udn Udw U
2008 Journal of Electronic Publishing can find it at

ou
E&b: AdwWAbBa@acg ul dv

UA 6600»UEUEUEEH UAcA

Namely, ¢ » UG i 6 0 UAA U &l &6 A Ahd . redldkieQR7/spo.8386451.0011.204The  artcle

meaning theactualcosts of publishing pape§swhich

comes up with estimates of $64 to $76 per ar§icle

may not be in the same league as costs claimed bput you need to read the article carefully and consider
commercial publishers. As Poynder notes, some- high the assumptions.

profile gold OA journals have substantially increased
their articleprocessing charges: Biomed Centras h
gone from $525 in 2001 to $1,76$1,900; PLoS
went from $1,500 to $2,1082.750.

Read the article carefully and skeptically. One
claim from the UK seems improbable on its fateat
somehow moving from subscriptidrased publishing
to OA publishing wouldncreas¢he total cost of the
system, which can only be true if existing profits and
corporate overhead not only stay in the system but
actually increase.

Poynder does provide one apparesnial nun-
ber, from the American Physical Society. Joe Serene,
APHi 008 UOGAS 8o UAcA%b6»b-8s
lish the electronic version of a paper, split roughly
equally in five parts:

Editorial costs (including peer review)
Electronic composition and production

T.

The Invisible Parts of Publishing

Scott pushes on difficult issues in this June 12,

2008 post afl. Scott.

We often have a telency to glibly think (in the world

of scholarly publishing, at least) that nothing of signifi
ance happens between the completion of peer review
and the appearance of the published version (whether
that be in print or digital form). Some of the ire diredt
against publishers (in the vein of, "the authors don't get
compensated, the editors and peer reviewers work for
free, and then you have the audacity to charge me for
the final product?") stems from this fundamentait m
sunderstanding. But, as Tom Richamdgointed out in

his présentation at GILIPE Bstwgels, ptNides EBgladd (i 0 1 O U
Journal of Medicirfalong with most other publishers),
there is an army of copgditors and illustrators and
factcheckers who come into play after the article has
been accepted)laf whose skills are needed to put that
article into final form and make sure that the authors'
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intent is conveyed in the very best way possible. You
can't do that kind of work with volunteers.

And then there's the matter of getting somebody'satte
tion. Take any article from the latest issueN&JM Na-

ture or JAMA Do you really think that if you posted it on

a website and invited comments (even in sonediated
way so that it approximated serious peer review), and
used those comments to modify andtfiar devéop the
piece, it would get anywhere near the attention that it
would get from having been published in one of the high
profile journals? We have a tendency to ignore the critical
importance of brand in helping people make their way
through the maeass of content that is a\dile.

» 8 [TO6UEI S av2u0vi EBGey.U:?

is it reallythe case that most commercial STMopu
lishers do rigorous faahecking on scholarly articles?

be consr o
Oysuyec¥u Ul 600 ¢%a»u 0»
OAd AUl

HO%AAsUHITGGTI6U6UE%ES U igdubed 8 b3 ofleryht Articléis lopr gk@Alder-
r thasl) EetrmucanyPAw RedvidgbUl IEG Feviewd” AE U
U Gndhihd 1091UcC T C
¢ ¥ 0 UfopPre S RéVieublignind=dh fatkrer joufhal U

vauYEA U6 UET

v 7AE 0 Oysu yc¢¢

issue arrived in daary 1990) and continuing
through June 2008.

20vIiEi00d E Ec OUAAGOUCE» |
L. According to the list archive, | posted my firstane
sage on July 28, 1989. | do remember being on the
editorial board forThe Publié\ccess Computer Systems
Reiew YRACS Reviewp U (0 » 81 A3 » §AndU %0 6 U
| TEGd%Uc AO%E: 0-Ubll TRARAEES L GIEIAU
BEUOE AC ol -0ul» U%h66MA 60VADS
stantial years. | also prepared the print versions of the
first five volumes, issued as paperbacksugloLITA.
While PACS Revie6VUO Ei GU O»_ U&tMad 6 G U =
das protaiew Horigonsdirf Attt ¥ &ut aliohich O
began in 1988 it was one of the pioneers. (Notewo

thy: Volume 2, Number 1 oPACS Reviewn 1991, o
voud

aul» & 60 UET O»

nearly as enthusiastic about that one, partly becauseneant distributing ASCII files using list software: Not

in my experience the other author referred to very the most beautiful results, but it worked and yielded
definitely has axes to grind and has been grinding some excellent wordt very little cost.
them for years.)

A Look Back

i I »UGucéUbuT EAcuUOUdOUISo U &UA
UAcA3%6» vUUEU UéDiettadidts | 01 &
UEvuo*A 1 00T E%l 0H o ¥disRidgs € 0 UE"

Full title: A Look Back at Nineteen Years as an Internieé Scholarly Electronic Publishing Bibliograpfrge

Digital

Publisher Author: Charles W. Bailey, Jr.

(www.digitatscholarship.org/cwb/nineteenyears.jtm It
prints out as siyages.

The paper includes an abbreviated chronology of Ba

Getit. Readitl o 1 6ul»

In 1989, the Internet was much more fragmented than it
is today, and the primary information access tools were
e-mail, FTP, mailing lists, and Usenet newsgroups. In
March 1989, Tim Berneiisee wrote "Informigon Man-
agement: A Proposal," which tried to persuade CERN o
ficials to support a global hypertext system (it was not
called the World Wide Web until October 1990, when
he coded the first server and browser). Gopher servers,
which represented a significaativance in information
access, would not become available until 1991, and
NCSA Mosaic, an early Web browser that ignitedrinte
est in the Web, until 1993.

In June 1989, | began my scholarly digital publishifig e
forts, launching one of the firstjeurnalson the Inte-

net, The Publie\ccess Computer Systems Rayjuvnal
that, if it has been published today, would be called an
"open access journal," since it was freely available, a
lowed authors to retain their copyrights, and had special
copyright provsions for noncommercial use.

cl T Au ibsw39eisiorniag.ad July 2, 2008.
Il » &8 T 6UET® sudaluc
A iUl ¢EU»%00T dcu-1

r6Ad s
oud» uo

U %E 0 & 1 theibld) Pab rovided sustained energy and cRrity

UEvu2i EuUBST Avouail ol UAAU» %E U U

Making it Work
Possibility and Reality

) T Ei Omiudb Atertion to the pretentious titlef

¢T Ai 8 O0ET 003 3%C afon thihklofithis E U O %l

as a newersion ofTHE LIBRARYSTUFE a bunch of it

braryrelated items | thought worth noting and roe

menting on. If youaregiven to thematic orgaraton,

the common theme is, | ppose, pragmatism. These

Us Ei oo U0 %EAUOKAEBIoAE-El»

tic§ ¢ » UD U UI 0 AUAAGUCET &idso 0 YUEV O
As usual, arrangement is primarily chronalog

caB beginning with a post from July 2007. Or, rather,

two post§ one from Jeff Scott noted directly and

another one, from Jessamyn West, cited by Scott.

8100 v %2 %0 UAS stirhng Avithd ther E Thg futureof libearieg or getting them what they want
PACSL mailing list (the list started six weeks before Jeff Scott posted this on July 19, 2007Gatther no
the journal was announcg&dthe first actual journal

dust(gathernodust.blogspot.coin/
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Of all the technology initiatives that go through, the o I would say this report confirms that many of these

ly ones that are noticed are those that are most dear to technology tricks are not going anywhere. Even ntarke
the users ing won't work. | have had a twitter feed frorhet -

Libraries, overall, are still centers for books, information brary for some time, but I only have one user who is
and internet access points. The top reasons someone actually from the city. There is no way to hit this crowd
doesn't use a library are lack of time, money, or interest. or go to them since online, they are invisible. Too often,

HITQaUET G 6ua»Uaaa» 0-%d06dPRipEgoa Ere’ﬁ‘td"’?bﬂt‘?[‘,th%uée% sect 'd‘e YE

~ o A . . working sites, only to other Tibrarians say
24 hours a da§ ¢ A O (s tasely fédsible. The second _great and progre s Howaver most people who

» U L:J O Edu ¢ > Eu 61 E [etause®U Al YostétQnth §‘Neyl es Yhid ive help_check
AEUU%vuU-%E od6aul » U»%03v el u a»bbol@ or Mcfeasel au:o@e%eﬁouﬁmy el amslefl U € L
GT UA6 0ld» UA%UCOUBESs EUd 0D » is Aol bavelhdd Adde sutcdss in detiingosets byl 0 O ¢ ¥4
ers or they prefer to buy bodk® A6 AUAAG 0 0 » @xmididgEhe gridt gources of the library's news. The

Those three rU6 1 E 6 U UEU é0» & beptevay,i getiusgrd © Uecligay & ward of mouth.
U! 01T ODAAUG%T EO G»Ua0 ¢T Ei 0o Theggan cgng onpesfo find badssesvigegrgl peypr coe |
E%a»! %UEI EG%C 6aeéu HI I GauU tb?l‘lf" SBV tbh%yeufagas“tc SGVIECA Wﬁ;“"t“gh f%ﬁe%%t% A
going afternord Uv dd6au=0» 0¢ %6 0 a’&u ik e nee?ian e'?g/&)ral

ng a O Yv o ooau=u> Yoo Ul AT WET WP wa b HI
Eva 3 f ? _
LEJ-I- \é u e éu uu Ou»» 6u§oés|m|éleﬂ enough>if the o ar‘:lfalﬁﬂls%brary City of Casa Grande Publlc Library,

Scottlooks at some reports on the future of dfies has a Twitter feed, an active library blog incorporating
UEvuciiAcaul uEia 607 o0 2&5 gi'et o SIgR a@d@'?"éﬂ"ﬂ”ﬁ Ea i
P%61 1 E6%EU EAc A%l 0 9 9ThedVB-d & Se e, A & 0
consin Library User (and Niser) Il The study found

people particularly wanting more hours and more He quotes the Wisconsin report, noting that most

8)62)0)60C%y B obuase Oindtian ¢ GELAGPRO do6uc¢ & ETOU%ED 3

49% of those surveyed had either nteinet access at |An|t|at|ves (except for WS but that nonusers

home or only dial U's & & U 0 1ih takieawayawbeh ¢ 0 EV v 0 0T uslibrariesimere & theyiwere
CTAI S QaBC%ES QAT 00BT C%v CF%S'F%OQS‘LP_EA\?EPrEqa%aG[?%de-a C%l oul EA
P 60U&AT G 60 0Wdusienl -0 a» 06 AFY coORMuEL,reeent study showed that two of the
. . . . top three things our citizens love are the library's celle
So, t_hls information prese_nts a juncture: On one hz_and, if 0%  EQUEVU »i ASO60UT =0 UCUBAUC %A %40
you interpret the results literally you could make aidec pace page for thebrary, but ordering the right books

sion to I’EJEC('; technolog;ll and_focus on t;wldlcs_a m"? and being open the right hours are the real keys to get
tlor! around - personal enjoyment  for ISconsin users and nofusers. That's it, no magic bullet.
residents. On the other hand, $e same results may

suggest that initiatives and library services need to be | hat Wisconsin survey

marketed in such a way that resonates with current co You can reacliThe Wisconsin Laloy User (and Nen

ceptions of a public library. To this end, | would suggest User) 1I(35 pagep at www.wplc.info/current/Wisconsin_

an exploration of branding Wisconsin library services to Library User 20022007pdf 2 i 6 0 UEU %G &
more effetively market services. But, regardless of the  ,ant. I, too, wonder why people who use libraries

sreten aen o et sTegRenet IS0 60 U0 A 60 O aersAnadrsusrsian UG
P y least withoutUt ET 6 0 60 | %-%l 0 &8A 6

vice is essential in order to expand and maintain your L
current brand loyalty. someone who uses a public library at least once a qua

P 60U &A 6 Dexthdydaally thiokithat tiée ter to be a us@ but someone who uses it less than
solution to getting more people to perceive value from ©"C€ @ year essentially a agser. Is once a quarter
O» 0 A%CAUBY 6iua | »E7 Al 28e%VPe AE U4 ﬁf’&@@%%@o%bﬁlfmdﬂﬁﬁgé\u
Eio 0 == laxntC wéucuaiu E‘E‘]‘(?A ortggozjr;pong:egeé(qy 9pL, 50% RSN 6 ¢
other question§ and notesthat librarians neect ¢ i (hefirstcasec Ad u AcuOoBuvi Ei G0AG
EUA 06Ad uc¢ (8 uliAEa%nE:gaWe tabk?#fshsz"‘bcﬁt%w%fﬁ intgracwifh they g
that his libraryisl T AEO %E3 0éyacens BrEys/during &, TRUENONEN (perigdy's interesting. Two

They are certainly not off the charts for technology thirds never acce_ssed Ilprary m_aterraﬂsewcgs by PC

usage. | could incorporate these stats into my monthly from home or office, while hatfid _aSk questions of-1

report, but it would just be ano#r stat that my funders brarians (and 85% located materials for personalye

would ignore. Impact is from action, not necessarily ~ ment). The survey findthat even norusers agrethat

-3 EuA6U3 ol -ud | »ET AT 3e¢! e UAc A%l 0 A%c anitipase®3ulU da & Ud C %

c

afI| raccount mewsletters an more
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